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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYIIECTBISIONUMHU JEATEIBHOCTh B 00JACTH KYyJIbTYpbI, PACIOJIOKCHHBIMU Ha
tepputopuu IlyrauéBckoro MyHunMnaaLHoro paiiona CaparoBckoii 00JacTu.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs yCIyr OpraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH WH(POpMAlMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3axoH Poccutickoit deneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit @enepauun o Kyiabtype» (B pen. denepanbHOro
3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenta Poccniickoit @enepanuu ot 7 mag 2012 r. Ne 597 «O
MEpONPUATHAX 10 PeATH3alNK TOCYyAAPCTBEHHON COLMATIbHON MTOJTUTUKHY,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU IEATETHHOCTH OPTraHOB MCIIOJTHUTEIILHON BIIACTH CYOHEKTOB
Poccuiickont @enepaumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammu ot 09.05.2018 Ne 212 «O
BHECEHMM W3MEHEHMS B TIepeyYeHb IOoKa3aTesie s OueHKUu 3h(PEeKTUBHOCTH
NEATEIbHOCTH OpPraHOB MECTHOIO CAMOYIPABJICHUS TOPOACKHX OKPYTOB H
MYHHULMIIAIBHBIX PalOHOB, YTBEpkKIACHHbIM YKa3oMm Ilpesunmenta Pocculickon
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- [TocranoBnenue IIpaBurensctBa Poccuiickoit @eneparuu ot 17 anpens
2018 r. Ne 457 «O6 ytBepxkaeHun (HopMbl 00s3aTEILHOTO MyOJMYHOTO OTYETa
BBICIIIETO JIOJDKHOCTHOTO JiMa cyOobekTa Poccuiickoit depeparuu (pyKOBOIUTEIIS
BBICIIIETO MCIIOJTHUTEIILHOTO OpPTaHa roCy1IapCTBEHHOM BiacTh cyobekTa Poccuiickoii

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020
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denepanuu) o pe3yibTaTaX HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBUI OKa3aHUs yCIyT
OpraHu3aiusiMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATBHOTO
OOCITyKHBaHUS, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocy/1apCTBEeHHOU BiacTu cyobekTa Poccuiickoit enepanuny;

- [Tocranosnenue [IpaBurensctBa Poccuiickoit ®eaepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHUN MEp 110 peain3aliy rocy/1apCTBEHHOM MOJIMTUKH B cdepe
OLIeHKHU 3(h(PEKTUBHOCTHU JEATEIBHOCTH OPTAaHOB HUCIIOJHUTEIBHON BIACTU CYOHEKTOB
Poccniickonn ®enepau M NPU3HAHUM YTPATUBIIMMH CHIIYy HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBUMH
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COLIMAJILHOTO 0OCITYKUBAHUA U (PeiepalIbHBIMU YUPEKACHUSIMHU MEIUKO-COLIMATBbHON
HKCIIEPTU3BIY;

- [TocranoBnenue IIpaBurensctBa Poccuiickoint @enepanuu ot 14 anpens
2018 1. Neo 452 «O BHeceHuum HU3MEHEHWl B mocTtaHoBieHue I[IpaBuTenscTBa
Poccuiickoit ®epepannu ot 14 Hos6ps 2014 1. Ne 1203» (mocraHoBieHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENBHON BIIACTH, OMPEICIISIONIEM
coctaB HMH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOMN OLICHKM KadecTBa YCIIOBUMN
OCYUIECTBJICHUS o0Opa3oBarenbHON NeATEIbHOCTH OpraHu3alusIMHu,
OCYUIECTBJISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUs YCIyT
OpraHu3alMsIMM  KyJbTYpbl, COIMAJIBHOTO  OOCIY>KMBaHUSA, MEIULIUHCKUMHU
OpraHu3alMsIMH, (eepalbHbIMU YUPESKICHUIMU MEIUKO-COLUUANIBHON SKCIIEPTHU3BL,
BKJItOYasl elHble TpeOOBaHUS K TakoW MH(POpMaLUK, U TOPSAAOK €€ pa3MEeIEeHUs Ha
opuIManbHOM calTe I pa3MelleHus HH(QOpManuMu O TOCYAApCTBEHHBIX U
MYHUIUNATBHBIX YUYPEXKICHUIX B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH

«HTEpHETY);
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- [Tocranosnenue [IpaBurensctBa Poccutickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®deneparuu ot 17 mexkadbps 2012 r. Ne 1317y;

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHMHM U3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHHULIUIIATILHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapakTepU3yIolux OOIHNe KPUTEPUU OIIEHKH KayecTBa YCJIOBHUM OKa3aHUsSl yCIyT
OopraHu3alusIMu B cepe KyabTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUs, COIUATBLHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyaa Poccun Ne 675 ot 30 oxtabps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U O0OOIIEHHS MHEHHUS TPaKJIaH O KauecTBe
YCJIOBUM OKa3zaHUsl YCIyr OpraHu3anusMud B cdepe KyJIbTypbl, OXpaHbl 37J0pPOBbS,

o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHU;
- [Ipukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase

uHpopMaMu O  pe3ysbTaTax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYILIECTBJICHUS o0Opa3oBarenbHON JEeSATEIbHOCTH OpraHu3alHsIMHU,
OCYIIECTBISIOIMMHU 00pa30BaTENbHYIO JI€ATEIbHOCTb, YCJIOBUN OKa3aHHUsS YCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMAIBHOTO  OOCTY)KMBaHUS, MEIULMHCKUMU
OpraHu3alMsIMH, (eepalbHbIMU YUPEKICHUIMU MEIUKO-COLUANIbHON SKCIIEPTHU3BL,
pa3MemaeMol Ha OQUIMaIbHOM caiiTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYJapCTBEHHBIX W  MYHUUMIAJIBHBIX  YUPEKIEHUSAX B  HHPOPMALUOHHO-
TEJICKOMMYHUKAIIMOHHOMN ceTu «HTepHeT», BKIOYas equHbie TPEOOBaHUS K TaKOM
uH(pOpMaIUK, U MOPSJIKE €€ pa3MEILEHUs, a TAK)Ke TPEOOBAHUAX K KAYECTBY, YI0OCTBY
U IIPOCTOTE MOUCKA YKA3aHHON HHPOpMAIHH.

OtpacJieBasi HopMaTuBHasi 0a3a:

- [Tpuka3z MunkynasTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepx1eHUM

MoKa3aTesield, XapakTEePU3YIONUX OOIMe KPUTEPUH OIICHKA KadyecTBa YCJIOBUN
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OKa3aHMsl yCIIyI OpraHu3alusAMH KyJbTyphl (anee — npukaz MuHKyJIbTypbl PO Ne
599),

- [Ipuka3z Munkynbtypsl Poccuu ot 20 deBpans 2015 r. Ne 277 «O06
YTBEPXKACHUM TpeOOBaHMI K COAep)aHUIO U GopMe MHPOpPMAIHU O ACSITEIbHOCTU
OpraHu3alMil KyJbTypbl, pa3MeIlaeMoll Ha o(QuUUUaNbHBIX CcaliTaXx OpraHu3auui
KYJIbTYpbI, OPraHOB MECTHOT'O CaMOYMPAaBIIEHUS, OPIAHOB T'OCYIAPCTBEHHOM BIJIACTU
cyobexToB Poccuiickoit ®Denepanyu, YHIOJIHOMOYEHHOrO (eAepaibHOrO OpraHa

UCIIOJIHUTENbHOM BIacTu B ceT «MHTepHeT» (nanee — npukaz MuHkynbTypsl PO No

277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT OpraHu3aiusIMu B cdepe KyJIbTyphl, a TAKXKE B IIEJIX MOBBIIICHNS KaueCTBa UX
NeSTEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMN IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHHS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyJbTypbl Ilyrayésckoro myHuuumnajabHoro paiiona CaparoBckoi 00JacTH,
ocyiectBistonue aeatenbHocTh B 2020 roay (IIpuinoxenue A)

IIpeamet ucceq0BaHNs — HE3aBHUCUMAs OLICHKA KauyeCcTBa YCIOBUM OKa3aHUS
YCIIYT OpraHU3alUsIMH, OKa3bIBAIOIIMMH yCcIyTu B chepe KynpTyphl Ilyrauésckoro
MYHHMIUNIAJBbHOTO paiiona CapaToBcKoi 00J1aCTH.

Cpoxu BbimosHeHus oneHounbix nporueayp ¢ 10.07.2020 r. mo 30.09.2020 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4eTHbII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHu3aIMii, OKa3bIBAIOIINX YCIYyTU B chepe KyIbTYphI.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
0COOEHHOCTEH WX HCIOJB30BAHUS C YYETOM CIEIH(PHUKH AHAIIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTHUHIOB OpraHU3alHil, MO pPe3yiabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOIEL 1
COLIMAJIBHBIX YCIYT. kaHaJibl cbopa

uHpopManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
3KCIEPTOB, MOJIy4yaTelael yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIEJIbI0 COCTABJICHUS NPEABAPUTEIBHOTO EPEYHS MPodiIeM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
quce: .
- pa3paboTKa/yTOYHEHHUE U COTJIACOBAHKE aHKET I OIpoca S
MOJy4YaTesIel yCayr O KayeCTBE YCIOBUW OKA3aHHS YCIyT S
OLICHUBAEMbIMHU OPTaHU3ALMAMU C 3aKa3UUKOM; S [Ipunoxenus k
- pa3paboTka MHCTPYKLMIl  IpOBEIEHUs  oOIpoca S AQHAJIUTUYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT : OTUETY,
OLICHUBAEMbIMH OpPraHU3aLUsIMU; N coJieprKaliue
- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM HAa HMHTEPHET- OMPOCHBIE JIUCTHI
OIIpOC, B TOM YHUCJIE€ Ha O(PUIIMATIBHOM CaiiTe OLlEHUBAaeMON (aHKeTBI) IS
OpraHu3aluy, IIPOBEJCHUS
- ¢dbopMupoBanue nepeyHs MHTEPHET OIIPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aluii; yCIIyT, OJIaHKU
- pa3paboTKa/yTOYHEHHE M COIJIacOBaHHE ITOKa3arelnel o JKCIIEPTOB,
JeSITEIbHOCTH OpraHu3ally, pa3MenieHHoN Ha WHTEPaKTUBHbBIC
OO0IIEOCTYITHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uHpOopMaIMOHHBIX CTeHaX MEPEYHIO
uHpopMaud W TPeOOBaHHMSIM K HEH, YCTaHOBIEHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMU € 3aKa34UKOM,
- (¢opmupoBaHue BBIOOPKH JUISI TPOBEJIEHHSI OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
Pa3paboTtka u coriacoBanue ¢ 3aka3zyMKOM IJIaHa/TlJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHMOW KayecTBa YCJIOBHIA [Tnan/mnan-rpaduk
OKa3aHusl yCIyT OLIEHWBAEMbIMH OpraHU3alUsIMU
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBbIH)

2.1 | Anams UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3kcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Oruer skcniepTa
opranmu3anusax (HabI0eHIE)

¢ 20.07 mo 25.09.2020 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer HHTCIpaJIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HLI@ CBCACHMUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alis BBISBICHHBIX IIPOOJIEM JESITEeIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
JIIEKTPOHHOM BHJIE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ MCCICIYEMBbIX  IapaMeTpoB |
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxuJa0ro KpuTepus

He3aBUCUMOU OLICHKH Ka4C€CTBa YCJIOBI/Iﬁ OKa3aHus ycnyr) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HA4YEHHUH

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

10 30.09.2020 r.

3.5. .
OrneHka COOTBETCTBUS KauecTBa MPOBEACHUS HE3aBUCUMOMN

OLICHKHM KauecTBa YCJIOBHI OKa3aHUs yCIyT HOPMATUBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss NOJMyYEHHBIX JAaHHBIX II0 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Ki1acTepam

3.7.
PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBAM OKa3aHUsl YCIYr M KakKJIOW OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIONIMMHU OOIIMe KPUTEPUU OIICHKHM KauyecTBa YCIOBUMA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3ylIIUe  OTKPBITOCT W JIOCTYIIHOCTb
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKa3aTelld, XapaKTepHU3yIoUMe T00pOKeNaTeIbHOCTh, BEXIUBOCTD
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadotan CBoaHBIA 0JaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a KaueCTBOM YCIIOBUH OKa3aHUS YCIYT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allid, €€ COACPKAHUI0 W MOPSAAKY (popMme) pa3MernieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKYy ((opme) pa3MelleHHs, YCTAHOBJICHHBIM HOPMAaTHUBHBIMU
IIPAaBOBBIMM aKTaMHu npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH()OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh «l/IHTEepHET», €€ COAEpKAHUIO U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelieHHONM Ha oQuUUaIbHBIX caifiTax OpraHu3alud B  HMHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU MPAaBOBBIMH AaKTaMM IPEACTABIIEH B
[Tpunoxenun /i;

3) NucTpyMeHTapuii  aHanmu3a Haluuudg Ha  OQUIIMAIBLHOM  caifTe
opranuzanuu (y4pexaeHus) uaHpopMalmu O JAUCTAHIIMOHHBIX CHoco0ax oOpaTHOU
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHuUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biiank aHanu3a HanM4Ks B OpraHr3alyy yCIOBUHM JOCTYITHOCTH, TO3BOJIFOLINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICEHWS MHEHHS TMOJy4yaTesned yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE obecriedeHrne MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus IP-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJlI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0bemM u mnapaMeTrpbl BBIOOPOYHOH COBOKYNIHOCTH PECHOHIEHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
KaXJ10M opranu3anuu cdepsl KyabTyphl IlyrauéBckoro MyHMIMNajabHOIo paiioHa
CaparoBckoii 00J1aCTH B 3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH MOIy4YaTeNne yciyr
B KaXXJI0M OpraHU3allii B TE€UCHUE KaJEHAAPHOTO roja (aaiee - 00beM reHepaIbHOM
COBOKYNHOCTH), MPEAIIECTBYIOMIEr0 TO0Ay TMPOBEACHUS HE3aBUCUMOM OIEHKU
KadecTBa u cocrasusgeT 606 yenosekal. (Tabnuua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 4ucia noayyameneti yciye,
NPUHABUIUX YYACMUE 8 8bIAGIEHUU MHEHUs O Kauyecmee YCA08Ull OKA3AHUsL YCIYe
opeanuzayuamu 8 cgpepe kynomypul Ilyeauésckoeo MyHuyunaibHo20 paioHa

Capamoasckoii obnacmu

6 2020 200y
Ne KOHH%CTBQ Hoast KoauyecTBo
l'l/l'[ Hal/IMeHOBaHI/le opranmaunn nonyane.nen pecr[OHI[eHTOB peCHOHIleHTOB
yeayr 3a 2019 r.

MYHULIMITAJIBHOE ABTOHOMHOE

VUPEXEHWE KVJIbTYPbI
1. | «KYJIBTYPHO-IOCYTI'OBBIN LIEHTP» 194704 0,4 606

[IYTAYEBCKOI'O MYHULUIIAJIBHOT'O

PAMIOHA CAPATOBCKOM OBJIACTU

BCEI'O 606

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dopme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATHUBHBIMH TPAaBOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
coJlepKaHuio U Topsiaky (popme) pa3menieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMK» TMPEJCTABICH MIECTHAAUATHIO TMO3UIUAMHN OLEHUBAHUS
(ITpunoxenwue I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUH O ACSITEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha O(QUUUAIBbHOM CalWTe OpraHuM3alud B  HMHPOPMALHUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusimMu  ouenuBanusa ([Ipuwnoxenue J[). Onenka

uHaukaTopa 1.1.2 npeacrapieHa B Tadnuie 2.2

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUEeHHOU HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3UIHH HHIAKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anuu v
n/n T I B I S e N O = =T = Y I A I T - -
— — — — — — - — — _ — _ _ — = — ‘:
MYHUWIUITIAJIBHOE ABTOHOMHOE
Y"IPE)KI[EHI@E KVJBTYPHBI «<KYJIBTYPHO-
1. JOCYT'OBBIM HEHTP» ITYTTAUEBCKOI'O + + + + + + + + + + + + + + - + | 93,75
MYHULMIIAJIBHOI'O PAIOHA CAPATOBCKOI
OBJIACTU
19
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Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue ungpopmayuu o 0esmenbHOCmMU 0PeaHUu3ayul, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHULIUITAJIBHOE ABTOHOMHOE YYPEX/JIEHHUE
No i/ IMo3unust oneHNBAHNUS KYJbTYPbI «KYJIBTYPHO-JOCYI'OBbIU HEEHTP»
) (B 6as1ax) HNYTI'AYEBCKOI'O MYHUIIUITAJIBHOI'O PAUOHA
CAPATOBCKOHU OBJIACTH
1.1.2.1. | ITomHOE HAaUMEHOBAHKE OPTaHU3ALUHU KYJIbTYPBI +
1.1.2.2. | CokpaieHHO€ HAMMEHOBAaHHE OPTAHU3AINHN KYIbTYpBI +
Wudopmarust 0 MecTe HaXOXKACHUS OpraHu3ally KyJIbTYpbI U €€
1.1.2.3. +
¢unmanoB (TIpy HAIWYVIN)
1.1.2.4. | Cxema npoe3aa +
1.1.2.5. | [TouroBslii anpec +
1.1.2.6. | Uudopmanus o gaTe co3aHus OPTaHU3AMNUN KYIbTYPBI -
1.1.2.7. | CBenenus o0 yupenutene (yIpeauTensnx) +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? +
1.1.2.9. | CBuueTensCTBO O roCyJapCTBEHHON PErHCTPaLlH -
1.1.2.10. | Pemennie yupeauTens 0 CO3aHUU OPTaHU3aINH KYJIbTYPbI +

2TOCT P 7.0.8-2013 "Cucrema cTanapToB 1o uHGpOpMauy, GMOIMOTEYHOMY M M3/IaTENICKOMY JIENy. JIenonpon3BOICTBO U apXUBHOE JIeN0. TepMuHbI U onpeesenus” (YTB. PUKa3oM
denepanbHOTO areHTCTBa 10 TEXHUYECKOMY PETYJIMPOBaHUIO U MeTposioruu ot 17 okts6ps 2013 r. N 1185-cT)

20
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MYHULUITAJIBHOE ABTOHOMHOE YYPEXJIEHHUE
No /it Io3uuus oueHHBaHusI KYJbTYPBI «KYJbTYPHO-TOCYTI'OBbIN ].[FjHTP»
(B 6an1ax) HNYTI'AYEBCKOI'O MYHUIIUTTAJIBHOI'O PAUOHA
CAPATOBCKOM OBJACTH
11211 Pemenne yupeanTenst 0 Ha3HAYCHUN PYKOBOANTENS OPTraHNU3aInN +
KYJbTYpbI
1.1.2.12. | Konuu mojiokeHuil 0 (puiiManax u npeacTaBUTeIbCTBAX -
1.1.2.13. | Uadopmanus o CTPyKType OpraHu3aluy KyJIbTypbl +
1.1.2.14. | Pexxum, rpaguk paboThI +
1.1.2.15. | KonrakTHble TeaeOHBI +
1.1.2.16. | Anpeca 3IeKTPOHHOHN MTOYTHI +
11217, damunnuy, UMeHa, OTYECTBA, JOJHKHOCTH PYKOBOJISIIETO COCTAaBa +
OpraHM3aIMU KYJIBTYPBI
11218, damuinnuu, UMeHa, OTYECTBA, TOJHKHOCTH PYKOBOISIIETO COCTaBa +
CTPYKTYPHBIX MOJIpa3iesieHnid ¥ GprnanoB (Mpu UX HAJTHYUH)
1.1.2.19. | Ceenenust o BUAaX MPEIOCTABISIEMBIX YCIYT +
1.1.2.20. | IlepeueHb OKa3pIBa€MbIX YCIyT Ha OeCIUIaTHONH OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBaEMbIX TUIATHBIX YCIIYT, IEHBI (Tapu(bl) HA YCIyTH +
11222, Konun HOpMaTHBHBIX MPABOBBIX aKTOB, yCTAHABIMBAIOIINX IICHBI +
(Tapudsr) Ha yciryTu THOO MOPSAIAOK UX YCTAHOBJICHHS
Kormust miiana (pmHAHCOBO-XO035HCTBEHHOH eI TEIIEHOCTH
OpraHu3alfy KyJIbTYpPbl, yTBEPKIESHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akoHomaTenbcTBOM Poccuiickoit denepariuu mopsike, Wiu -
OromkeTHON cMeThl (MH(MopMaIHsa 00 00beMe PeAOCTaBIIEMbIX
ycnyr)
Konmu oT4eToB 10 (PMHAHCOBO-X03IHCTBEHHON JIEATENLHOCTH
OpraHu3alyy KyJbTYpPbl, yTBEPKIESHHOTO B yCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit deneparuu mopske, wiu -
OrompKeTHOM cMeThl (MH(pOopMaIs 00 00beMe IPEAOCTABIIEMbIX
yeayr)
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MYHUIIMITAJIBHOE ABTOHOMHOE YYPEKJIEHUE

No /it IMo3uuust oueHuBAHUS KYJbTYPBI «KYJIbTYPHO-10CYI'OBbIN ]_[]jl'HTP»
) (B 6an1ax) IYT'AYEBCKOI'O MYHI/I]_[!/IHAJII)HOFO PAUOHA
CAPATOBCKOHU OBJIACTH
11225 Hudopmanus o MaTepruaIbHO-TEXHIYESCKOM 00€CTICUeHUH )
T | mpeocTaBiIeHMsl yCIIyT OpraHu3alueil KyabTyphl
Hudopmanus o MaTepruaIbHO-TEXHIYESCKOM 00€CTICUeHUH
11226, | MPeAOCTABICHHS yCIIyT opraHusanyeil KyibTyphl, )

NPUCTIOCOOIEHHBIMHU AJISI HCIOJIb30BAHMSI MHBATUAAMH U JIULIAMU C
OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS

Konuu nunensuii Ha ocyIecTBIEHNE AEATENbHOCTH, TIoJyIekKaIe
1.1.2.27. | nMUEeH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM =
Poccuiickoii @eaepannn

1.1.2.28. | Uudopmanus o rocyJapcTBEHHOM (MyHUIUNIATBHOM) 3a/IaHAH -

Otuer o pe3yibTaTax AesSTeIbHOCTU YUPESKICHUS (MHPOPMALH O

1.1.2.29. -
BBITNIOJTHEHUHU TOCYJapCTBEHHOT0 (MYHHUIIUIAILHOTO) 3aAaHNsA)
11.2.30 Wudopmarius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX M UX PE3yJIbTaTax 3a
T | oTueTHBIN (PMHAHCOBBIH TOJT
11231 WNudopmarus o pe3yibpraTax JesiTeIbHOCTA U 00 UCTIONb30BaHUH
77 | umymiectBa
11232 Wudopmarus o miIaHupyeMbIX MEPONPUSATHIX (AHOHCHI, auIIH, +

aKITHH ), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuina moceuieHus: OpraHu3aum -

Pe3ynbraThl HE3aBUCHMOM OIIEHKH Ka4eCTBa OKa3aHHs YCIyT
1.1.2.34. | opranu3anusmMu KyJIbTYypbl, a TAKKE MPEIOKEHMUsI 00 YITyqIIeHUU -
Ka4yecTBa MX JeSITEIbHOCTH

1.1.2.35. | Ilnan o ynmy4iieHHI0 KadecTBa paboThl OpraHu3auu -
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MYHUIIMITAJIBHOE ABTOHOMHOE YYPEKJIEHUE

No /i To3uuust OLeHUBAHUsI KYJIbTYPHI «KYJbTYPHO-IOCYTI'OBbIA IEHTP»
i (B 6annax) IIYTAYEBCKOI'O MYHUIIUITIAJIBHOI'O PANOHA
CAPATOBCKOM OBJIACTH

WNudopmarus, pa3MerieHre 1 ony0JIMKOBaHUE KOTOPOH SBIISIOTCS
1.1.2.36. | o0sg3aTenbHBIMU B COOTBETCTBUY C 3aKOHOAATEIHLCTBOM Poccuiickoi -
Oenepanyu - ”HOpMAIU B chepe MPOTHBOJACHCTBHS KOPPYIIIIHA

Hudopmanus, pa3MenicHrue U omyOIMKOBaHUE KOTOPOU SIBIISTFOTCS
1.1.2.37. | 00sA3aTENBHBIMA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoi -
Oenepanyu — nHGOpMAaIKs B cepe OXpaHsl Tpyaa

Hudopmarust, pasMerieHue 1 ony0JIMKOBaHUE KOTOPOH SIBISIFOTCS
00s13aTeIbHBIMH B COOTBETCTBHMH C 3aKOHOJATEILCTBOM Poccuiickoi
Oenepanyu — nHGOPMAITUS O pealn3aliy TPeOOBAHNHN K 3aIUTe
MEPCOHABHBIX JAHHBIX

1.1.2.38.

Hudopmarust, pasMerieHue 1 Omy0JIMKOBaHUE KOTOPO SIBISIFOTCS
1.1.2.39. | 00s3aTENBHBIMI B COOTBETCTBUH C 3aKOHOJATEILCTBOM PoccHiicKoi -
Odeneparnyy — THPOPMAITHSI O TPOTHBOACHCTBUU TEPPOPUIMY

Wndopmarust, pasMeIieHue 1 Oy0JIuKOBaHUE KOTOPOH SBISIFOTCS
1.1.2.40 00s13aTeILHBIMU B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoi
T | denepann — nHQOpMAIUS 00 YCIOBUSX TOCTYITHOCTH OpraHU3allui

AJI1 UTHBAJIMZAOB U JIMI C OTPAaHUYCHHBIMH BO3MOXXHOCTAMHU 310POBbBA

B Gai1ax 50

Ounenka naankaropa 1.1.2
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3naucnue Ioka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUpPEKACHUSIMU MEIUKO-COLMAIBHON IKCIIEPTU3bI (J1anee - Equnbiil mopsaok pacyera
nokasateneii) * (Ipunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3aAYUL, PA3SMEeWeHHOU Ha 00Wed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Ouenka
Ne HHANKATOPOB 3Havenue
/i HanveHoBaHne oprann3anun (B 6as1ax) nokasares 1.1
1.1.1 1.1.2 (B Ga11ax)
MVYHUIIUITAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPHI «KYJIBTYPHO-
1. I[OCVFOBBIPT HEHTP» ITYTAYEBCKOI'O 93,75 50 71,88
MYHUWUIUITAJIBHOI'O PAIOHA
CAPATOBCKOW OBJIACTHU

Moka3atear 1.2 «Hammune Ha odummanrbHOM caiiTe OpraHu3aluu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX cHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeISIMH YCIYr M UX (PYHKIIMOHHUPOBAaHHE» IpPENCTaBJICH
OJTHMM HHIMKATOPOM:

Nuauxarop 1.2.1 «Hammume Ha odunmuanbHOM cailTe opraHuzaiuu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CcHoco0ax oOpaTHOW CBSI3M U
B3aMMOJICUCTBUS C TMOJYYaTeIsIMU YCIyr U UX (DYHKIMOHUPOBAHUE» MPEACTABICH
mecTbi0 nodunuaMu oueHuBanus (IIpunoxenne E). Ouenka mngukartopa 1.2.1

npejcTaBiieHa B Tabimre 2.4

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenuu EaumHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

Ioka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom cavime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOCUCMBUS C NOTYHUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Ounenka
O1eHKA MO3UINHH HHAUKATOPA
Ne 1.21 3Havenne
n/ HanMeHoBaHMe OpraHu3anumu alalowl <] w!l o o nokasareis 1.2
n Al | G| A 9| E (B 6an1ax)
IR
MVYHUILUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHWE KYJIBTYPBI
«KVYJIBTYPHO-
1. | JOCYTI'OBBIU [IEHTP» + |+ -|-|-|-1] 60 60
ITYTTAHEBCKOI'O
MYHUILIUITAJIBHOI'O
PAIIOHA CAPATOBCKOU
OBJIACTU

Ioxka3zateasn 1.3 «/lons momyyaTeneit yeiayr, yA0OBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W  JOCTYNMHOCTHIO HWHGOpPMAIMM O JEATEIbHOCTH OpraHU3alluH,
pa3MenieHHoW Ha WHGOPMAlIMOHHBIX CTEHJAX, HAa CalTe» TMPEJCTaBICH ABYMS
HHIUKATOPAMH:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JIOCTYITHOCThIO HH(OpMAIIMU O JESITEIBHOCTH OpraHu3alluu, pa3sMeNIeHHONW Ha
MH(POPMAIIMOHHBIX CTEHAAX B TOMEIICHUU OpTraHU3alluy) TPEACTaBICH OAHOI
no3uumei oneHuBanus. Onenka naaukartopa 1.3.1 npeacrasnena B Tabiuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TOJMHOTOW U
JOCTYITHOCTBIO HWH(OpMAIIMU O JEITEIBHOCTH OpraHu3alluu, pa3MeleHHONW Ha
opuImanpbHOM caiiTe opraHuzammu B cetu «VHTepHET»» TNpencTaBieH OJHOM
no3unueii onenuBanus. Ouenka unaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.5a Oyenra unoukamopa 1.3.1 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHoCmu opeaHusayuu, pa3MemeHHOL7 HA MH¢0pMCZI4MOHHle cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne H KoaunuecTBo HHAUKATOpPA
anMeHOBAHHE OPraHU3AINHT Y/AOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.1
PeCIOHIEHTOB
(B 0aJ1ax)
MVYHUILUITAJIBHOE
ABTOHOMHOE YYPEX/JEHUE
KVJIBTYPHI <§KYHBTVPHO-
1. | JOCYI'OBBII LIEHTP» 606 569 93,89
ITYTAYEBCKOI'O .
MYHI/II_[I/IHAHI:;HOFO PAUOHA
CAPATOBCKOU OBJIACTU

Tabnuya 2.56 Oyenxa unouxkamopa 1.3.2 «/lons nonyuameneu ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

oesmenbHocmu opearusayuu, pCZS’MeI/L{eHHOIJ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTBo
Ne H KoanuecTBo HHAUKATOPA
anMeHOBaHHE OPraHU3ANNHN YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 0aax)
MYHUIIUITAJIBHOE
ABTOHOMHOE YYPEX/JEHUE
KVJIBTVYPHI <‘<JKVJII>TYPHO-
1. | JOCYI'OBBII LIEHTP» 606 566 93,4
ITYTAYEBCKOI'O .
MYHI/IL[I/IHAHIZHOFO PAUOHA
CAPATOBCKOU OBJIACTU

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM
nopsiaAkoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arens 1.3, npeacraBieHHbIe B Ta0auUIE 2.5
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonywameneti ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka MHANKATOPOB (B 6aJlIax) 3HaueHne
HanmeHoBanue oprann3anum noka3areis 1.3
i 13.1 132 (B 6an1ax)
MVYHUILIUITAJIBHOE
ABTOHOMHOE YYPEX/JEHUE
KVJIBTYPBI «KYJIbTYPHO-
1. I[OCVFOBI)IPI LHEHTP» 93,89 93,4 93,65
IIYTAYEBCKOI'O
MYHUWUIUITAJIBHOI'O PAIOHA
CAPATOBCKOU OBJIACTU
27
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu COUATbHOM Cq)ep];l»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

B MYHUUMNANBHOE ABTOHOMHOE YYPEXAEHWUE KYNbTYPbI "KY/IbTYPHO-A0CYIOBbIA LEEHTP"
NYTAYEBCKOIO MYHULIMNANBHOTO PAMOHA CAPATOBCKOW OB/IACTHU

Pucynok 1 — MHTErpanpHbIil MOKa3aTesnb 1Mo KpUutepuro «OTKPBITOCTh U JOCTYITHOCTD

uH(pOpMaIK 00 OPraHU3aAlNN KYIbTYPBI»

[To mepBomy kputeputro «OTKPHITOCTh U JOCTYHHOCTh HHGPOpMAIMH 00
opranuzauuu Kyaetype» MYHUILIUITAJIBHOE ABTOHOMHOE YUPEX/JIEHUE
KVJIBTYPbI  «KYJIBTYPHO-JIOCYTOBbIM IIEHTP» ITYTAUEBCKOI'O
MYHUIIMITAJIBHOT'O PAMIOHA CAPATOBCKOM OBJIACTU naGpano 77,02
6anna (Puc.1)

2.1.2. BbIBOJbI M PEKOMEHIANNHU 0 OLlEeHKEe OTKPBLITOCTH M JOCTYNHOCTH
HHPpopManu 00 OPraHu3anum KyJabTypbl

1. IIpuBect B COOTBETCTBUE HHGPOPMAIMIO O JCATEIHLHOCTH OpPTaHU3AINH,
pa3MelIeHHY0 Ha OQUIIMAIBHOM caiiTe opraHu3anuu B ceTH «MHTepHET», MOPsIAKY
pasMmenienusi nHGoOpMa Ha OQUIIMATIHFHOM CalTe TMOCTaBIIMKa YCIyr B cdepe

KYJIbTYpbI B c€TU «IHTEpHET», coraacHo crathe 36.2 3akoHa Poccuiickoit denepanuu
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

oT 9 okTsa6pst 1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 No 277
«O0 yTBepxkAeHUM TpeOOBaHUNW K CcoAepKaHWIO U (opMe NpeloCTaBICHUS
uHopMaIlUu O JICSITEIbBHOCTHM OpraHu3alil KyJbTypbl, pa3MEIICHHOW Ha
opUIIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIHHON
BJIACTH, OPTraHOB TOCYJApPCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanmm,
OpraHOB MECTHOT'O CAMOYIIPABJICHUS U OPTaHU3alui KyJIbTYphl B ceTH « THTEpHETY .

2. ®opMHpoBaTh y TOJy4aTesel yClIyr MOTPEeOHOCTh B UCIIOJIb30BAHUU CalTa
OpraHu3alliyd Kak IMOJHOLIEHHOIO0 MCTOYHMKA MH(OpPMAIMU O AESITEIbHOCTH, IMyTEM
pa3MeIieHns akTyalbHON HHPOPMAIIMK O TPOBOJUMBIX KOHKYpCaX, MEPONPUATHUSX, U
T.II.

3.  OcymecTBisiTh C ONPEACNECHHOW MEPHOJUYHOCTHIO  MOHHTOPHHT
YAOBIIETBOPEHHOCTH MOTPEOUTENEH KaUECTBOM AESATENBHOCTA OpraHU3alliH.

4. JIns obecrieueHus: HAIMYUsI Ha O(UIIMATIEHOM CalTe TOCTOBEPHOM, TTOJIHON U
aKTyaJlbHOW HMH(POPMALIMM OINPEACIUTh MEPUOAUYHOCTh OOHOBIECHHS M Tpaduk
MPEACTABIICHUS TAHHBIX HA CAWT.

5. ObecrnieunTh Ha OUIIMATIEHOM CaliTe OPTaHU3aAIUH MTOTHYI0 HHGOPMAIIHIO O

JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICUCTBUS C MOTYyYaTeIISIMU YCIIYT.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATEISIMMU.

IMoka3areasp 2.1 «Obecneyenue B opranu3anuu KoMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NPeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) OMPENEISIETCS B COOTBETCTBUH ¢ ETUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
O1neHKa No3HIuMu HHANKaTOpa
211
3HaYeHHne
Ng Hal/IMeHOBaHI/le opraﬂmaunn e HORAsRC G
n/n S S e e N e £ Al
— — — — — — § (B 0a1ax)
o o [N [N o o \:
MYHULIUITAJIBHOE
ABTOHOMHOE
YUPEX/IEHUE KYJIbTYPhI _
«KYJIbTYPHO-IOCYT'OBBI
1 | LIEHTP» TYTAYEBCKOI'O A R L B A L 100
MYHULIMITAJIBHOT'O
PAVMIOHA CAPATOBCKOM
OBJIACTU
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBneHa B Tabnwume 2.7

3uauenue Iokasarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.7 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPEOOCMABIEHUS Y CILY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 2.2.1 2.2
pecrionenTon (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUWE KYJIbTYPhI
«KYHBTYPHQ-
1. | JOCYT'OBbIM HEHTP» 606 552 91,09 91,09
ITYTAYEBCKOI'O
MYﬁI/IL[I/IHAHbHOFO .
PAMOHA CAPATOBCKOMU
OBJIACTHU
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu COUATbHOM Cq)ep];l»

2.2.1. UnTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

B MYHULMNANBHOE ABTOHOMHOE YYPEXAEHWUE KYNbTYPbI "KY/IbTYPHO-A0CYIOBbIA LEEHTP"
NYTAYEBCKOrO MYHULIMNANBHOTO PAMOHA CAPATOBCKOWM OB/IACTH

PucyHnoxk 2 — MHTerpanbHblil nokasaresns no kpureputo « KompoptHOCTh yenoBuit

npcaoCTaBJICHUA YCIYT»

[To BTOpOoMy Kputeputo «KoM@pOpTHOCTH yCIOBHI MPENOCTABICHUS YCIYT»

MVYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXIEHHNE KVYJIbTYPBI

«KYJIbTYPHO-JIOCYTOBBII LHEHTP» ITYTAYEBCKOI'O
MYHUILIMITIAJIBHOT'O PAMIOHA CAPATOBCKOI OBJIACTH naGpano 95,54
6anna (Puc.2)

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

NpeI0CTaABJICHHUS yCIYT

Cozpmare ycnoBusg mia ysenwueHuss 10 100% pgomm mosmydarened ycuyr,
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEJOCTABICHUS YCIyr B OpraHM3aluH,

OCYILIECTBIISIOIIEH JeATENBHOCTD B Chepe KYJIbTYPHI.
32
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PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaAHMS
YCJIYTW/MOCTYIHOCTh 3allUCHM  HAa IoJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oQUIMATbHOM caiTe OpraHu3aluH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.3.Pe3yabTaThl pacueToB Moka3arteieil mo kpurepuio «/ocTymHoOCTb yeayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HHBAJHI0BY
NIPEJICTaBJICH TPeMsl MOKA3aTeJIAMH.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3aliy, U MOMEIIEHUN C Y4eTOM JOCTYNHOCTH IS WHBAJIHUJIOB MPEICTABICH
OTHUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHHMs TEPPUTOPHH, MPHUIIETAIOMICH K
3MQHUSIM OpraHM3alHM, W TOMEIIEHUH C YYEeTOM JOCTYMHOCTH JJisi WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenue [Moka3zaress 3.1 (1P ycr) ONIpenenseTcs B COOTBETCTBUH ¢ EquHbIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiearoujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu HHIMKATOPa
3.1.1 3HaueHne
Ne H >< noxKa3areJsis
w/n anMeHOBaHHe OPraHu3aluN - ~ - - e 5 31
: : :: : : = (B 6asnax)
fa?) fa?) ™ (7] (7] ©
@
MVYHUIUIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJBbTVYPHI <§KYHBTYPHO-
1. | JOCYTOBBI LIEHTP» + | - |+ | - | - 40 40
ITYTAYEBCKOI'O
MYHI/ILII/IHAJHZHOFO PAVIOHA
CAPATOBCKOHU OBJIACTHU
34
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMoka3zarenpy 3.2 OOecrieyeHne B OpraHU3alldd yCIOBUH JOCTYIHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusvu ounenuBanusi (I[Ipwroxxenne M). Ounenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Ouenka
OneHKa mo3umuu HHAMKATOPA
3.2.1 3Havenne
s HanmeHoBaHMe OpPraHu3amum e froRasarest
n/n | N ™| e} © s 3.2
— — — —i — — E
Nla ||| & = (B 6as1aX)
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUWE KYJIbTYPhI
«KVYJIBTYPHO-
1. | JOCYT'OBBIM LIEHTP» o N T I 0 0
IIYTAUEBCKOI'O
MYHUIUITAJIBHOI'O
PAVIOHA CAPATOBCKOH
OBJIACTU

Ioka3zareasn 3.3 «Jlomns nmoayyartesneil yciyr, y10BIETBOPEHHBIX JOCTYTHOCTHIO

YCIIYT JJIsi MHBAJIUIOBY MPEJCTABICH OAHUM MHAUKATOPOM:
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  YCIyT IS
MHBAJIMJIOB) MIPEICTABJICH OIHOM MOo3uIMeill onenuBanus. OueHka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3unaucHue Ioka3zartensn 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons noxyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOEeHMOB)

Konmuecrso Ouenka 3nayeHue
s HanmeHoBaHME OpraHU3aHH (I CHTT YAOBJIETBOPEHHBIX HHmicatopa | Hokasareist
n/n PECIOH/IEHTOB 3.3.1 3.3
PECIOHICHTOR (B 0as1aX) (B 6as1aX)

MYHUIUITAJIBHOE

ABTOHOMHOE

VUPEXJIEHUE KYJIbTYPHI

«KYJIBTYPHO-
1. | JOCYTOBBII LIEHTPy 606 560 92,41 92,41

IIYTAUEBCKOI'O

MYHUIUITAJIBHOI'O

PAIOHA CAPATOBCKOI

OBJIACTU
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IpoexT «He3aBucuMas oLleHKAa Ka4eCcTBA YCJIOBHIi OKa3aHUS YCJIYT OPraHU3alUsAMH COMUAIbHOI cdhepbi»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

B MYHUUMNANBHOE ABTOHOMHOE YYPEXAEHWUE KYNbTYPbI "KY/IbTYPHO-A0CYIOBbIA LEEHTP"
MYTAYEBCKOrO MYHULIMMAJIBHOTO PAMOHA CAPATOBCKOW OBJ/IACTHU

Pucynok 3 — HTerpanpHbIi TOKAa3aTeNb M0 KPUTEPHUIO «JJOCTyITHOCTD yCIyT JJIst

WHBAJIUI0BY»

IIo TPECTbCMY KPUTCPHUIO «I[OCTYHHOCTI) yciayr JJIsA HMHBaJINI0B»

MVYHUIIMITAJIBHOE ABTOHOMHOE YUYPEXIEHUWE KVYJIbTYPbI

«KYJIbTYPHO-JIOCYT'OBBIN LHEHTP» I[TYTAUEBCKOI'O
MYHUILIUIIAJIBHOI'O PAMIOHA CAPATOBCKOM OBJIACTH naGpano 39,72
6amna (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHJAIUN IO OIleHKe JOCTYMHOCTH YCJIYr JIf

HHBAJIN/I10B

Co3pate ycnoBus nns yBenuwdeHus 10 100% ponm mosywarenend ycCuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIS1 MHBAJIMJIOB B OPraHrU3allMi KYJIbTYPHBI.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3aLM D)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
PaGOTHUKOB OPraHU3AIMI» TIPEICTABIICH TPeMsl MOKA3aTeJISIMH.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
MEePBUYHBINA KOHTAKT U MHPOPMUPOBAHUE MOTyYaTeNsl YCIyTH PU HETTOCPEICTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTaBICH OAHUM MHIUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTH T00pOKeTaTENHPHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
WHOOPMHUPOBAHUEM TIOTy4YaTeIsl YCIYTH TMPU HEMOCPEJACTBEHHOM OOpalleHHH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKAa WHIAUKATOPA
4.1.1 mpeacraBnena B Tabumme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoOBEACHHOrO aHajdu3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS
IHoka3arensn 4.1, npencraieHubie B Tadauie 2.11

Tabnuya 2.11 3nauenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO081eMBOPEHHBIX 000POIHCENAMENILHOCIBIO, BEHCIUBOCHIIO PADOMHUKO8
opeanuzayuu, 00ecnevusarouux NepeuUyHblll KOHMAaKm U UHGOPMUPOBaHUe
noayuamers yciyeu npu HenocpeocmeeHHoM 00paujeHuU 8 OpeaHu3ayuio

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoauuecTBo
Ne KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaumMeHoBaHUe OpraHu3anuM YIOBJIETBOPEHHBIX
n/n PECTIOH/IEHTOB HOHICHTOR 411 4.1
PECTIOHN (B 6as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE YYPEXJEHUE
KVYJIbTYPhBI <§KYHBTYPHO-
JOCYT'OBBIU IEHTP»
1. YT AUEBCKOLO 606 560 92,41 92,41
MS{HHHHHAHBHOFO .
PAMMOHA CAPATOBCKOU
OBJIACTU
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMoxa3zareny 4.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
JT0OpOXKETATETLHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3alliM, 00ECIIeUYNBaIOIINX
HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
O/THUM UHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCICUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIMI0» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsmie 2.12

3naucHue Iloka3zatens 4.2 (II°**YYW'y,) ompemensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons noxyuamenetl yciye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCHBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHHe
KoanuecTBo
b HaumeHoBaHHe OpraHn3anuu LI G YI0BJIETBOPEHHBIX i froKasarest
n/n PECIIOHIEHTOB 4.2.1 4.2
pecronaenTon (B 0as1aX) (B 0a1ax)
MYHUIIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHWE KYJIBTYPBI
«KYJIbTYPHO-
1. | JOCYT'OBBIU LIEHTP» 606 569 93,89 93,89
IIYTAYEBCKOI'O
MYHUIIUITAJIBHOI'O
PAIOHA CAPATOBCKOU
OBJIACTHU

Hokazarear 4.3 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX

NO0OpOXKENATEeIbHOCThIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHM3aluud  IpH
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» TPEICTABICH OJHUM
HHIUKATOPOM:

Nuaukarop 43.1 «Y 1OBIETBOPEHHOCTh T00pOKETATETLHOCTBIO,
BEKJIMBOCTHIO PaOOTHUKOB OpPTaHU3AIUH TIPH UCIIOH30BaHNUN JUCTAHITMOHHBIX (hOpM
B3aMMO/JICHCTBUS» MIPEICTABJICH OIHOM NMO3UIHel oneHuBaHusA. OLieHKa HTHAUKATOpa
4.2.1 npencrasneHa B Tadymie 2.13

3navyecnue Ilokaszarenss 4.3 (ITP“*"™y,) ompenenseTcs B COOTBETCTBHH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pe3ynprate npoOBEIEHHOTO aHaIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3zaressn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciye,
Y0081emB8OPEHHBIX 00OPOAHCENAMENbHOCNBIO, BEHCIUBOCHBIO PAOOMHUKOB
Opeanu3ayuLu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL)

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HayeHne
KosanuecTBo
b HaumeHoBaHue opranu3anumn LI G YIOBJIETBOPEHHBIX HHmEaTopa foKasareut
n/n PECIIOHIEHTOB 43.1 4.3
PeCTIONIEHTOB (B 0as1aX) (B 6as1aX)

MYHUIIUITAJIBHOE

ABTOHOMHOE

YUPEXJIEHWE KYJIbTYPBI

«KYJIbTYPHO-
1. | JOCYT'OBBII LIEHTP» 606 568 93,73 93,73

IIYTAYEBCKOI'O

MYHUIIUITAJIBHOI'O

PAMIOHA CAPATOBCKOU

OBJIACTU

40




HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu COUATbHOM Cq)ep];l»

2.4.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

B MYHUUMNATbHOE ABTOHOMHOE YYPEXAEHWE KY/IbTYPbI "KY/IbTYPHO-O0CYIOBbIN LIEHTP"
MYTAYEBCKOrO MYHULIMNA/IBHOTO PAMOHA CAPATOBCKOW OBJ/IACTHU

Pucynok 4 — HTerpanbHblil Hoka3zateab o KpuTeputo «Jlo0pokenaTenbHOCTb,

BCKJIINBOCTD pa6OTHHKOB OpraHu3anuumn»

[To gerBepTOMy KpuTepHio «/[0OpokenaTeabHOCTh, BEKIMBOCTh PAOOTHHKOB
OpraHU3aIAN MYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXJEHUWE
KVJIbTYPbl  «KYJIbTYPHO-JIOCYI'OBbIII ILEHTP» IIYTAUEBCKOI'O
MYHUIIUTIAJIBHOI'O PAMMIOHA CAPATOBCKOI OBJIACTHU naGpano 93,27
6anna (Puc. 4)

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJTbHOCTH H

BC/KJINBOCTH paﬁoTHI/IKOB OopraHm3anuu

Cozpmare ycnoBusg mina ysenwueHuss 10 100% pgomm mosmydarenedl ycuyr,

YAOBJIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIU

cdepbl KyJIbTypbl
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl OKa3aTesSIMU.

IMoxa3artennb 5.1 «Jlons momyuateneid yciuyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alUI0 POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBl €€ peKOMEH/I0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OPTaHM3AIIHH )» TIPEJCTABICH OTHUM HHIUKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBATh
OpraHW3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEJICTABIICH OJHOW mNO3uuMei
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MOB8bl PEKOMEHO08AMb OPCAHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHmne
KoanuecTBo
Ne H KoanuecTBo HHAUKATOpPA | MOKa3aTeJs
anMeHOBaHHe OPraHU3aluN Y/AOBJIETBOPEHHBIX
n/m PECIIOHICHTOB 511 5.1
PECTONIEHTOR (B 6as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUWE KYJIbTYPhI
«KYHBTYPHQ-
1. | JOCYT'OBbIM HEHTP» 606 568 93,73 93,73
ITYTTAYEBCKOI'O
MYﬁHHHHAHbHOF O .
PAMMOHA CAPATOBCKOU
OBJIACTHU

Ioka3zareanb 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM

rpaduka paboThl OpraHU3aAIUN MPECTABICH OJJHUM UHIMKATOPOM:

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Nupukatop 5.2.1

«Y IOBIETBOPEHHOCTh  YO0OCTBOM Trpaduka padOThI

OpraHu3alliuy» TMPEJCTaBICH OJHOW mo3uuuel oneHuBaHus. OlEHKa WHAMKATOpa

5.2.1 npencrarieHa B Tabdauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensercs B COOTBETCTBHH C

EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate MNpOBEACHHOTO aHajiu3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nayenue nokazamens 5.2 «/{ons nonyuameneii ycaye,

Y0081em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HauyeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu Y/10BJIETBOPEHHBIX
n/m PeCIOH/ICHTOB 521 5.2
PECIOHICHTOR (B 0aJs1ax) (B 6as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPhI
«KVHI:TYPHO-I[OCVFOBBIﬁ
L | LEHTP» MYTAYEBCKOIO 606 563 929 a
MV}JHL{I/IHAHI)HOFO .
PAMOHA CAPATOBCKOHA
OBJIACTU

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM

YCJIOBUSIMHA OKa3aHU YCIYI B OpraHu3alun» NpeaCTaBJICH OAHUM HHIANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT

B OpraHM3alnn» MPEACTABICH OJHOM Mo3ulMeld oneHuBanus. OUEeHKa UHANKATOpA

5.3.1 nmpexacrasnena B Tabmuiie 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pPE3YyJbTATC IPOBCACHHOIO dHAIM3a IIOJIYUYCHBI CJICAYIOHNMEC 3HAYCHUA

IMoka3zarens 5.3, npeacTaBieHHbIC B Ta0HIE 2.16
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Ounenka 3HaueHne
KoanuecTtBo
Ne H KoJmuecTBo HHIUKATOPA | MOKa3aTeJssi
anMeHOBaHHNE OPTaHH3AINT YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 53.1 5.3
PECTIOHIEHTOB
(B 0a/L1aX) (B 6as1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPhI
«KVHBTYPHO-I[OCVFOBBIPI
= HEHTP» ITYTTAYHEBCKOI'O 606 569 93,59 93,89
MV}H/IL[I/IHAJ'H)HOFO .
PAMOHA CAPATOBCKOU
OBJIACTHU

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu COUATbHOM Cq)ep];l»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«YHOBJIGTBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

B MYHULUMNAIbHOE ABTOHOMHOE YYPEXAEHWUE KY/IbTYPbI "KY/IbTYPHO-0CYIOBbIV LIEHTP"
MYTAYEBCKOrO MYHULIMNA/IBHOTO PAMOHA CAPATOBCKOW OBJIACTHU

PucyHnok 5 — MHTerpanbHblil NOKa3aTeb N0 KPUTEPUIO «Y TOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

Ilo IIATOMY KPHUTCPHIO «VII;OBJ'IeTBOpeHHOCTB YCIOBHUAMHU OKa3aHUs YCIyI»
MVYHUIIUTIAJIBHOE ~~ ABTOHOMHOE  VYPEXJEHWE  KYJIbTYPhI
«KYJIbTYPHO-JIOCYT'OBBIN LIEHTP» [IYTAUYEBCKOI'O
MYHULIUIIAJIBHOI'O PAMMIOHA CAPATOBCKOM OBJIACTHU naGpano 93,65
6amia (Puc. 5)

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCI0BUAMHU OKa3aHUsl yCJayr

Cozpmare ycnoBust i ysennueHus 1o 100% [ponm  yJaoBIETBOPEHHOCTH
YCIOBUSIMUA  OCYLIECTBJICHHS JIEATEIIBHOCTH OpraHM3alued, OCYyIIeCTBIIAIONIEH

JESITENIBHOCTD B cpepe KyJIbTypbl
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yCJayru B cepe KyJabTYypbl, pacnojiokeHHbIMM Ha Tepputopuu Ilyrauyésckoro

MYHUIHMIAJIBHOrO0 paiiona CapaToBckoii o0JacTn

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIE JlaHHBbIE, COOpaHHbIE B XOJE ONpOCa PECHOHJCHTOB, H3yYEHUs
COOTBETCTBHE HMH(POpPMAIMM O JEATEIbHOCTH OpraHU3aliM, pa3MEUIEHHOM Ha
UH(GOPMAIIMOHHBIX CTEHJaX B TIOMELICHUH OPTaHU3alllH, €€ COJIEPIKaHUIO U TTOPSIIKY
(popme), ycCTaHOBIECHHBIM HOPMATUBHBIMU IPaBOBBIMU aKTaMH M HM3y4YEHUS
MaTE€pUAJIOB CaUTOB OPraHU3AIMHI, OCYIIECTBILIOINX ACATEIbHOCTh HA TEPPUTOPUN
IIyrayuésckoro MyHMUOMNaJabHOro paiona CapaTroBckol 00J1aCTH, IIyTEM
arperupoBaHusl CBEIEHBI B €IMHOE Ienoe. PaccuuTaHo 3HayeHUe UTOTOBOIO
IIOKAa3aTelIsd, PEKOMEHJOBAaHHOTIO JI HE3aBUCUMOM OLIEHKU Ka4eCTBa YCIIYT.

MVYHUIIUITAJIBHOE ABTOHOMHOE VYPEXJIEHUE KVYJIbTYPEBI
«KYJIBTYPHO-JIOCYTOBBIN LHEHTP» ITIYTAYEBCKOI'O
MYHUIUTIAJIBHOTO PAMMIOHA CAPATOBCKOM OBJIACTHU maGpamo 79,84

VMHTETPAIBHOTO MOKa3aTeNsl HE3aBUCUMOM OLIEHKH KauyeCTBA YCIOBUM OKA3aHUS yCIyT
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3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUA  yCJayr
OPraHU3alMsAMM, OCYUIECTBJISIOIIMMH IeATeJbHOCTh B c(epe KYJIbTYPHI,
pacnoJiokeHHLIMU Ha Tepputopuu IlyrayéBckoro MyHUIUNAJIBHOrO paioHa
CaparoBckoii o0J1acTu

[IpoBeneHHass He3aBHCHMasi OIICHKAa KadecTBa YCJIOBUH OKa3aHUSl YCIYT
OpraHU3alMsSIMH, OCYIIECTBISIIOIIUMHU EITENbHOCTh Ha Tepputopuu IlyrauéBckoro
MYHUIMIAJILHOTO paiiona CapaToBcKoii 00J1acTH, TOKa3alia, 4YTO CPeJM OCHOBHBIX
po0JIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Odopmiienne naPOpMAIUN O IEATSTLHOCTH OPTaHU3AIINN, Pa3MEIICHHON Ha
opuIManbHOM caiiTe opraHuzanuu B ceTu «VHTepHET», HE B COOTBETCTBUU C
MOPSAKOM pa3MmenieHus uHpopmaluu Ha oQUIIMaIbHOM CalTe MOCTaBIIMKa YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 1. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJICHUH TPEOOBAHUI K COAEPKaHUIO U (POpME MPEIOCTABICHHS HHPOPMALIH O
NESATEIbHOCTH OpTaHMu3alluil KyJIbTYpbl, Pa3MEIICHHOW Ha OQUIMAIbHBIX CcalTax
YIOJIHOMOUYEHHOTO  (peJIepalibHOTO OpraHa HMCIOJHUTENBHOM BIIACTH, OPTraHOB
roCyJ1apCTBEHHOU BiacTH cyObekToB Poccuiickoit denepaiiv, opraHoB MECTHOTO
caMOyNpaBJI€HUS U OPTaHU3ALMI KyJIbTYphl B ceTh « THTEepHETY.

2. HegocTatouyHOCTh YCIIOBHM [T TIpenocTaBieHus ycuayr mia aun ¢ OB3 u
WHBAJINUJIOB.

3. HecBoeBpemenHnoe oOHOBIIEHHE HH(OPMAITUHU Ha caiiTe OpraHu3allvu.

4, OrcyTtcTBHE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIYTH/AOCTYITHOCTh 3aMKMCH Ha MOJy4YeHue yCayru (1o TenedoHy, ¢ HCIOIb30BaHUEM

cetd "MHTepHeT" HAa OPUIIMANTBHOM CaliTe OpraHU3alyy, IPH JUYHOM MOCEIICHUH U

np.)
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3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKA3aHUS YCJIYI OPraHU3alMsAMH, OCYLIECTB/ISIOMMMH JAeATeIbHOCTh B c(hepe
KYJbTYPbI

- TMPOAHANM3UPOBATh TIOKA3aTENM, XapaKTEPU3YIOUIHNE KPUTEPUU OIICHKHU
KayecTBa OKa3aHWs YCIyr OpraHu3alfeil KyJIbTypbl, U BBIPa0OTaTh MEpHl MO MX
MOBBILICHUIO;

- obecrieynTh HanMuuMe Ha OQUIMATIBLHOM CalTe OpPraHU3aLUU KYJIbTYpHI
aKTyaJbHOTO TaKeTa HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOJMMOCTH Iepexoja
MI0JIb30BATENsl HA CTOPOHHUE CANTHI AJI UX MIPOCMOTPA;

- 00ecneunTh y OpraHu3aluu KyJbTYpbl paboTy 3JIEKTPOHHBIX CEPBHCOB IS
MOJIaYM 3JEKTPOHHOIO OOpaIlEeHUs/>KaJo0bl/IPEIIOKEHHS, a TAKKE AIIEKTPOHHBIX
CEpBHCOB JJIs TOMyUEHUsI KOHCYJIBTAINIA MO0 OKa3bIBAEMBIM YCIyTaM;

- COBEpIICHCTBOBaTh pabOTy cailTa OpraHu3allMd KyJbTYpbl, OIPEAEIUB
NEPUOANYHOCTh OOHOBIICHUS W TpauK MPeNCTaBICHHUS JOCTOBEPHOM, MOTHON U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIBHOCTH U yCIIyrax;

- IOBBILIATh KOM()OPTHOCTH YCIOBUH MOTYYEHHsI YCIIyT OpraHU3allK JULAMU C
OB3 u unBanugamu;

- aKTUBU3UPOBATh B3aUMOECHCTBHE C NOMyUYaTEIIMU YCIYT U (POPMUPOBAHUE Y
noTpeduTesnei pUBBIYKY MOTyISHUS HHPOPMAITUU HA CAUTE M CTEH/IaX OpraHU3aIny,
CO3/1aBast MOJIOKUTEIbHBIA UMUK OpraHU3al cPepbl KyIbTYPHI.

Opranuzanuu  cdepbl KyJIbTypbl CIEAyeT BECTH LEJICHANpPABICHHYIO U
CUCTEMHYI0O paboTy 10 TIPHUBICYCHHIO aKTUBHBIX TIOJB30BaTENCl  caiira,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMS YCJYI OPraHU3alUsiMH, OCYIIeCTBJISIIOIIMMH /IeATEeJbHOCTH B cdepe

KYJbTYPbl, Pacioio:keHHbIMH Ha TeppuTopun Ilyrayésckoro MyHnuunaJbHOro

paiiona CapaToBckoii 00J1acTH

HaumeHnoBaHue

Ne IIpennoxenns
OpraHusanvu

1 | MYHULIUIIAJIBHOE | Bce MeponpusTus o4eHb HHTEpeCHBI. [103TOMY KOJUIEKTHUBY -
ABTOHOMHOE TOJIbKO TBOpUYECKHX ycnexos!!!!
YUYPEXIEHUE PaGoTHukam rapaepoda cieayer ObITh BEKIMBBIMH.
KVYJIbTYPEBI KynbTypHOe 3aBenieHHEe, BcE-TaKu!
«KYJIbTYPHO- C y0BOJILCTBUEM KIEM HOBBIX BUJICO Ha FOTY0e
JOCYT'OBBIN Cxopee Ha4aTh CBOIO JIEATENBHOCTD B O(hIaiine)))
HEHTP» Cawmpiii nyummii qupekrop . [punenckas E.B. Yvuuna !
HIYTAYEBCKOI'O YBEIUYHTS IITAT B rapaepooe.
MYHUIMIIAJIBHOI'O JocToiiHas omuata TpyAa pabOTHUKAM JIaHHOW OpraHU3alHH.
PAMOHA . VYIIydIiuTh MaTepraabHyI0 0a3y M OTKPBITh OAJICTHYIO CTYIUIO
CAPATOBCKOU Craenatb 0osiee KOM(MOPTHBIMU YUTAIBHBIE 3JIBI
OBJIACTU

ITpnobpectu GosbieopMaTHBIA SKpaH HA CLICHY

IIoMEHATh pyKOBOACTBO

Yayummte paboTy rapaepoda, HeT YCIOBUHN IS IEPEOACBAHM
NETEN.

OTKpBITH JOM KYJIbTYpPbI

HekoTopsie paOOTHHKY,B YaCTHOCTH yOOPIUIUIIBL, FapAEPOOIITHITHI
Y TIEPCOHAJI B 3aJI€,CIEISIIINM 3a ABEPSIMU,ITIOCTOSIHHO KpU4aT Ha
JETeH U B3POCIBIX,JEPratoT 3a BEIIM,XBATAIOT 3a PyKHU
HE3aBUCHUMO OT TOTO KTO nepe HuMu. Bapocibie moam,a
pa3roBapuBaTh BEXKIUBO M OOBSICHATH COBEPIICHHO HE YMEIOT.

Ouenp MajIo MecTa JIsl 3aHATHI (Poiie XOJIOAHO ,pa3IeBajOK HET
JUIsl IeTe.IepeoAeThCsl HE TJIe KOrla MHOTO HapoJaa

OO0yCTpONCTBO , pPEMOHT TyajieTa. PEMOHT KpBbIIU, YTOOKI HE
poTeKaa.

Bonbiie xenanus

X04eTCs MEHBIIIE (I)OHOI‘paMM, JIyqnie J)XMuBOC MCITOJIHCHUC

Xotenoch Obl J0OaBUTh KPYXKKHU JJIS JIeTel oT 3X JieT

Haunure noskanyiicra y»e padoTy TaHLIEBAJIbHBIX KPYKKOB

KocmeTnueckui PEMOHT, HNOKYIIKa CBETOAUOIHOI'O dKpaHa
CIHCHUYCCKOT'O

Termno B xoiute

MaJIo MOCTYIUICHUI HOBOM JIMTEPATYPbI

Xotenock 061 Bce Meporpusitust K JI L BUugeTs ¢ 3puTenbHOrO
3aj1a BOOYHIO !

Xotenock Obl 00OBIIE YTO OBIJIO KOHLIEPTOB B OTKPHITOM
dbopmare

XoueTrcsi KOHEYHO KUBBIX KOHIIEPTOB U IIpeAcTaBiieHnili. Ho
YYUTHIBasi OOCTAHOBKY, JKJIEM U3MEHEHUH K JIyUIIeMYy.
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HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAasi OLIEHKA Ka4yecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

N HaumeHoBaHHe OpraHU3aluU PHO FOpumiecknit axpec ISOHTaKTHH AZpec 21eKTpOI Ol Azpec opuuHaJbLHOIO caiiTa
n/n PYKOBOAUTEIS OpraHM3anuu H TeedoH IOYThI

MYHUILIUITAJIBHOE [Tpunenckast 413720, CapaTtoBcKas 8 (84574) | dkpugachyov@yandex. https://kdcpugachev.ru

ABTOHOMHOE Exkarepuna obnacts, r. [lyraues, 2-19-97 ru

YUPEXIAEHUE KVJIBTYPBI | BnagumupoBHa | yi. PeBosronuoHHBIM

«KYJIBTYPHO- MPOCIEKT, a. 217
1. | JOCYT'OBBIM LIEHTP»

ITYTAYEBCKOI'O

MYHUIIUITAJIBHOI'O

PAMOHA CAPATOBCKOU

OBJIACTH

50
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3AUUSIMU, OCYHIECTBJISIIONIUMHU AeSITeJILHOCTH B cepe KyJabTypbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

Ne 3Ha4YHMOCTH HNuaukaTopbl mapamMeTpoB RGN L LT ER 3T
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H AOCTYIHOCTH HH(POPMAINH 00 OPraHH3AINH KYJIbTYPbD)
- orcyrcTByeT wHHpopMauus o
y Y bop 0 6amtoB
JeSITEeIbHOCTH OpraHu3aliu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHH3aIuH, pasMelLeHHOI Ha AESTENBHOCTH OpraHmsanus, | qu"’pMaH“" COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIIMOHHBIX pecypcax, pasMemeHHON Ha  MH(pOpMAIOHHBIX | |POCOBAHWAM K HEH (nons
nepevHro uHGopmanuu ¥ TpeOOBaHUSM K HEH, CTCHIAX B IOMEIICHUH Opranusarum, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU CONCPKAHHIO ©  mopagky  ((opme) | MATCPUANIOB B Yo OT KOIMYCCTBA 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOpPMaTUBHBIMHU IIPABOBBIMHU aKTaMH KOTOPRIX ABILICTCA HCO6X0£[I/IMBIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBHH ¢
20.02.2015 N 277 "O6  yTBepKIECHUH YCTaHOBICHHBIMH TPEOOBAHUSAMH,
TpeGoBanmii K cojepaHMio M (opme TICPCBE/ICHHBIX B Oarlbi)
npeaocTaBieHuss HHOOPMALUH O ACATCIBHOCTH
11 OpraHu3anuii  KyJIbTypbl, pa3MEIICHHOH Ha 30% - OTCyTCTBYeT HH(pOpMALUs O 0 6amos 100 6annoB
opuIMaNTbHBIX ~ caiiTax  yNOJHOMOYSHHOTO NeSITEIbHOCTH OpraHu3aliu
(elepaabHOrO OpraHa MCIOJHUTENBHOM BIIACTH, 112 G
OpPraHOB TOCY/JapCTBEHHON BIIACTH CYyOBEKTOB i OOTBETCTBHE  WH(OPMALMK O
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy, - MHpOPMAIM COOTBETCTBYET
CaMOYTIpaBJICHHs] U OpraHu3alUil KyIbTyphl B pasMEILeHHOH Ha ouuuanbHOM Ccaiite 6 .
" "- OpraHu3aIiu B uHpopManoHHO- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): . KOJIHYECTBA pasMelIeHHbIX Anams
- Ha WH()OPMAIUOHHBIX CTEHAAX B MOMEIICHUHI ICHGKOMMYPHKMHOHHOH . cem % caiita
opranmsam: UntepHeT (namee - caifT), ee | MATGPHANOB B % OT KOJIMYECTBA 1-100
’ . MaTepHuaaoB a3MEIICHUE
- Ha oduUMaTbHOM caliTe OpraHM3alUM B cozepkaHmio  u - mopsaky  (opwme) P ’ p GaiuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEOOXOANMBIM
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH CeTH >
B COOTBETCTBHH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
1.2.1 OGecneyenne Ha OQUIUAIBHOM | crocoObl OOpaTHOM CBA3M W 0 Gannos
caiiTe ~ opraHumsaiMu  (YYPEXKACHUA) | B3aMMOJCUCTBHS C MOIYyUYATEIAMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENSAME | - onyy JUCTAHIMOHHBIA CIOCO6
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TeneoHa;
- Tene(oHa; - QNIEKTPOHHOI MOYTBL;
- QJIEKTPOHHOM TOYTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - 5pa JUCTAHIMOHHBIX CIOCO6A
12 - 3JIEKTPOHHBIX CEPBUCOB ((opMa JuId MOAauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 bannos 100 6amos Ananus
' JNEKTPOHHOTO obparieHus1//Kao0bl/ Pe I0KEHHUS; caiita
o0paleH s/ /Kan00bl/IPEUIOKSHHUSI, TOTyYCHHUES - QJICKTPOHHBIX CEPBUCOB JUIS MOJIYUICHHS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o oKkaspiBaeMbiM | - TPH JICTAHLHMOHHBIX Crocoba 60 6a1oB
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
NOJNy4YaTesIMH ~ YCIyI MHEHHsS O KauecTBe - TEeXHUYECKOH BO3MOXKHOCTH BBIPDAXKEHHS | _ 4eThipe JCTAHIHOHHBIX 20 Sarmion
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTyHATEAMH YCITYT MHEHUS O KAYCCTBE | (1oc06a 3anMoeiCTBI
rpak/iaH MM THIEPCCHUIKU Ha Hee) OKa3aHMsl YCIyr (HAIM4Me aHKEThI JUIs
ompoca TpaXkJaH HIM THICPCCHUIKH Ha
- mATh ¥ OoJiee JAUCTAHIMOHHBIX
Hee) o 100 6amioB
C11oco00B B3aMMOICHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
MOJHOTOM ¥ JOCTYIHOCTBIO
1.3.1 YI0BIEeTBOPEHHOCTh OTKPHITOCTHIO,
N nHpOpMAIIMH O  JIESITEIBHOCTU
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHU3aliy, Pa3MEIICHHONH Ha 0-100
0 JIeATeTbHOCTH OpraHu3aliy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amoB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
o MTOMEIIEHUN OpTraHu3au (B % oT
Jons monmydaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o0Iero  4Yucia  OHPOIICHHBIX Ownnaitn
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
noJyyarenei yCIIyT, AQHKETHPOBaHHE
UHOPMAIMK O [EATEeIbHOCTH OpraHH3aluy, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha B
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s noJryqaTeJIch yciyr, yeny
Ho_]‘[yqa]’*eneﬁ ycnyr) YAOBJICTBOPEHHBIX Ka4ycCTBOM, Ompoc
1.3.2 YI0BIETBOPEHHOCTh OTKPHITOCTBIO, | MOMHOTOW W JOCTYHMHOCTBIO
MOJHOTOH W JOCTYIMHOCTBIO MHpOpMALu | UHGOPMALMK O  JEATeIbHOCTH 0-100
0 JIeATeTbHOCTH OpraHu3alliy, | OpraHU3alrHi, Ha O(QHIHAILHOM SaIon
pa3MelieHHoil Ha o(QUIMANBFHOM caifTe | caiiTe oOpraHuM3alMu B  CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a;s10B
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH B Ganax Gamnax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIi IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
211 Hamuume B OpraHM3alUU | yCJIOBHS, B KOTOPBIX 0 Ganmnos
ObecrieyeHre B OpraHH3aluM  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | OCYIIECTBISCTCS JCATEIBHOCTD
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHLI OT/bIXA (OxWIANNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU
- HAJMYUE W TOHITHOCTh HABUTALMM BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alnH;
OpraHu3aluu; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
- HaJM4yue U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amoB
2.1 N 50% TUTHEHNYECKUX [TOMEILIEHMIA; 100 Gamnos HaGmonenue
TUTMEHUYECKUX TOMELICHHIA; .
N - CaHMUTApPHOE COCTOSHHE IIOMELICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 GayutoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 Gamos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO 0-100 AQHKETHPOBaHHE
23 KOM(GOPTHOCTBIO ~ YCJOBHH, B  KOTOPBIX 0% N o - | .
. o 50% OCYIIECTBIISICTCS JIeITeNIbHOCTE (B % 0T | mpepocraBieHus: yciayr (B % ot 00 6ayutoB oJTyyaTenen
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMpOIICHHBIX | OOIIEro  4YHCiIa  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTyyaresnei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHbIi KpuTepuil He TPUMEHMM K TEATPaJbHO-3DEIMIIHBIM M KOHIEPTHBIM OpraHM3alusM B COOTBETCTBUHM cO craTheidl 36.1

oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®enepanuun
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJs noKa3aTeJs OIIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
3.1.1 Hanuuue obopyaoBaHus | - OTCYTCTBYyeT —000pyJI0BaHHE
. TEPPUTOPHH, IIPWIETAOMEH K 3JaHusAM | TCPPUTOPUH, MPHIICT aomend K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K i N
3 aHII)/I};\l/I o raHmapEn Hpnmiae peﬂmﬁ c H;l{eTOM OraMsalit, W NOMCIICHMI ¢ yHeTOM | SAAHIIM OPFATsai, " 0 Ganon
IIT)CT HHOCI;I/I ISt I/]I-IHBEI,JII/I,HOB' . Y JIOCTYTITHOCTH JUIs1 MHBAJIU/I0B! TIOMEIICHHI ¢ y4€ToM
Y ) - 060py,£l0BaHI/Ie BXOJIHBIX rpymnn | AOCTYNHOCTH ISl MFHBAJIHIOB
- 000pylOBaHME BXOJHBIX TPYIMI MaHIyCaMH nanycamm (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6anoB
- HaJM4YUe  BBIICJIICHHBIX  CTOSHOK  JJIS ) Hanwp; e BL,IHCHCHHLIX CTOSHOK 1S
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6amioB 100 6ayutoB Habmonenne
N aBTOTPAHCHOPTHBIX CPEJICTB HHBAIUIOB;
- HAJIMYKE a/IaITUPOBAHHBIX JIU(TOB, IOPYYHEH, . HAIUGME AIAITMDOBAHHMX THGTOR
ACIIMPEHHBIX ABEPHBIX IPOEMOB; N S| - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 GamioB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamioB
CaHUTAPHO-TUTHEHUYECKUX  TIOMELICHHH B - HATHAFe CHENBATHEO OGODYIOBAHHHX
OpraHHU3aIx .
CaHUTAPHO-THTUCHHIECKUX NOMEICHUA B | _ o nrunre iamw yenoBuit 100 6108
OpraHU3aIIN
Obecneucnne B OpraHMsauu  yeiosuii 3.2.1 Hanuuue B OopraHu3aiyu yCIOBUH | ~ OTCYTCTBYIOT yCaoBUsA
JIOCTYIHOCTH,  HOSBOJAIOMIX ITIHBaHHHaM JIOCTYIHOCTH, TO3BOJIIONINX HHBamimam | AOCTYIHOCTH, HO3BOJIAIOIIHE 0 6108
noJly4aTh yCJlyr HapaBHE C IpyrUMu: MOy 4aTh yCITyTH HAPABHE C APYTHMH: MHBaJIWIaM IOJIydaTb YCIyTH
- nyOnmpoBaHWE Uil MHBAIMAOB 110 CIYXy H - Iy6IMpOBAHHE /TS HHBATHIOB MO CITYXY HapaBHC C IPYTHMU
3pPEHHIO 3BYKOBOM M 3pUTENBHOI HH(pOopMaIuy; H 3pCHWIO 3BYKOBOW M 3PHTENHHON
- nyOnupoBaHHE HAIMKCEH, 3HAKOB M HWHOM e 206
o o > - HaJIM4UE OJTHOTO yCIOBUS aJIJI0B
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - ybMpoBaHHe Hammiceli, 3HAKOB W b y
3HaKaMH, BBINOJIHEHHBIMH PelbeHO-TOUSUHBIM WHOH  TexcToBOH 1 ? P ———— HaGimonenue/
3.2 wpudrom Bpaitns; 40% P 100 6annoB Amnanu3
BO3MOXKHOCTH MPEAOCTABICHNS MHBAIHIAM IO MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 406 caifra
- I - HAJIMYUE JBYX YCIOBHH aJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOXXHOCTH MIPEIO0CTaBICHHS
cyprornepeBourKa (TH(IIoCypIoIepeBoUNKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHAaTUBHOM BepcHM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamnoB
OpraHU3aLUH AJISI UHBAJIHUIOB 110 3pEHUIO; (TudnoCypIOTIEpeBOTIES);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraHMsaIy, —OpOeINIME  HEOGxommMoe OpraHU3alyH JJIsl THBAJIH/OB 110 3peHnto; | - HAJIMIHC YEThIpeX YCIIOBHH 80 Ganos
o0yueHue (MHCTPYKTHUPOBaHHE), o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTABICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B IMCTAHIIMOHHOM PEIKHME HJIH HA JJOM; MHCTPYKTUPOBAHUE o .
A 1 p slomy (HHCTPYKTHP ) - Hanu4ue ATy U 6onee ycnosuit | 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoIst nosyvaresneit yCIyr,
. YAOBJIETBOPEHHBIX Omnnaiin
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
o JOCTYITHOCTBIO yeiyr JUISt aQHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT U WHBaiuaoB (B % or o 3.3.1 Y 10BNeTBOPEHHOCTH JJOCTYHOCTBIO o 0-100 N
. - 0
3.3 30% uHBAUI0B (B % OT 00I1ero uncia 100 Gannos ToTyJaTeneit
001IIeT0 YrCiIa ONPONICHHBIX HOIyYaTeNeH yciyr YCIIYT JUISl HHBAJINJIOB . OayuIoB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeael yciayr ycayr/JInunsiit
— WMHBAJIMIOB, IEPEBEICHHBIX B ompoc
OaJIB)
HUTOI'O IO KPUTEPHIO 3 100% 100 6aq10B
4. Kpwurepuii «/100poxKeaaTeJbHOCTh, BEKJINBOCTH PAGOTHMKOB OPTraHU3AINID
. JoIst ToJTyJaTenei yCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJICTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
0OPOKETATENLHOCTHIO, .
pabOTHHKOB OpraHMU3allH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO Ownnaiin
. BEKIIMBOCTBIO PabOTHUKOB
NEepBUYHBI  KOHTaKT M  HH(OpPMUpOBaHUE pabOTHUKOB OpraHu3alHy, AQHKETHPOBaHHE
0 " OpraHu3aniu, 00eCIeYnBAIOIINX 0-100 o
4.1 MOJy4aTeNs] YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX EPBUYHBI KOHTAKT U . 100 6annoB Moy JaTene
TIePBUYHBII KOHTaKT u 6amioB .
obpalieHMd B OpraHu3aiuioo (Hampumep, WH(OOPMHUPOBAHUEM TOJTyYATENsl YCIYTH yeayr/JInansiit
" nHGOpMUpOBaHUE  TIOJydaTeIst
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHuH B o ompoc
o . yeayru (B % oT obmiero uucia
% OT 001Iero Yuciia ONPOIICHHBIX MOTydaTesiei OpTaHU3aLHIO o
cayr) OTPOIIEHHBIX HoJTyyatesei
yery YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
JOJIst nosyyareneit yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydaTtenedl yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOKEIATENBHOCTBIO, Owmnaitn
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENAaTeIbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHU3aliH, O0ECIEeUNBAIOIIIX o pabOTHUKOB OpraHu3anuy, 0-100 N
. )
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEIOCPECTBEHHOE ~ OKa3aHWE YCIyTH IpU 00eCreYHBaIONHX HETIOCPE/ICTBEHHOE GaoB .
S HETOCPEe/ICTBEHHOE OKa3zaHHe yeayr/JInunsit
obpamieHun B opranuzaunuio (B % OT o0rero OKa3aHHMe YCIyrH TIpd OOpalieHHuH B o
N yeayru (B % oT obmiero uumcia orpoc
YHCJIA ONPOLICHHBIX TTOJydaTeliel yCiyT) OpTaHU3aLHIO .
OTIPOIIEHHBIX HoJyyaresei
YCIIyT, IEPEBEACHHBIX B OAILIBI)
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst nosyyaresneit yCIyr,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaiin
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOAYH IIEKTPOHHOTO 20% pabOTHUKOB OpraHu3anuu OpU | OpraHU3alyH PU UCHIOJIB30BAHUH Saion 100 GasoB noJtyyarenei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3auMojeicTBus (B % 0T 0011ero ornpoc
[0 OKa3blBaeMbIM yciyram u 1mp.)) (B % ot YHCIIa OMPOIICHHBIX MOJTydaTeseH
o0IIero 4YMcia ONPOLICHHBIX  IOJydYaTelsiei YCIIyT, HepPEBEICHHBIX B OaILIbI)
yeaIyr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JoJIst nosyvareneit yCIyT,
. KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jons momyuareneid yciyr, KOTOpPBIE TOTOBBI .
OpraHM3alH{I0 POJICTBEHHUKAM U Ounaitn
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBCHHUKAM U .
5.1.1 TotoBHOCTH mOMydYaTeded yciayr | 3HaKOoMbIM  (Moraum  Obl  ee AHKETHUPOBAHUE
3HAKOMBIM (MOIIM OBl €¢ PEKOMEHIOBATh, €CIIU o 0-100 .
51 30% PEKOMEH/I0BaTh OpTraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa 100 6ayutoB oJTyyaTenen
05l ObLITa BO3MOXHOCTh BEIOOPa OpraHu3aiuu) (B 6asmoB .
o o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JInansiit
% OT O0ILIEero Yucia ONpOLICHHBIX MOTyYaTenei o
cyr) opranuzauuu) (B % oOT oOuero ornpoc
yeny YHCIIa ONPOLICHHBIX MOTydaTenel
YCIIyT, TIEpEeBEACHHBIX B OaJUTBI)
JOJIst nosyyareneit yCIIyT,
. YAOBJIETBOPEHHBIX Omnnaiin
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alHOHHBIMU  YCIIOBHSMHU aHKETHPOBaHHE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 YnOBIETBOPEHHOCTh yNOOCTBOM o 0-100 .
5.2 N 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB roJTyyaTenen
oT 00WIero Yucia OMPOIICHHBIX IOJydareliei rpaduka paboThl OpraHu3annuu OayutoB N
cayr) o0miero  9mcrna  OMPOIICHHBIX yenyr/JInanbrii
yeny nostyyarenei yCIyT, ompoc
TIEPEBE/ICHHBIX B OAJIIBI)
7 JlaHHBId KpWTepHil He IPUMEHMM K TeaTpalbHO-3PEIMIHBIM M KOHIEPTHBHIM OpraHM3alMsAM B COOTBETCTBHHM CO cTaTheli 36.1 3akoma Poccuiickoii ®enepamun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaueHue MaxkcumasibHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IMoka3zaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYeHHUE B MeTox OLleHKH
TMmoKa3areJisi nmoKasareJis OLEHKH
B 0aj1ax 0aJ1ax
JIOJISt noJTyyaTesnei YCIIyT, Omnnaiis
OJISL TIOJTyYaTeNIel yCIyT, YIOBICTBOPCHHBIX B JIOBIICTBOPCHHBIX B IEJIOM
A y YOIV, ¥ P 5.3.1 VYIOBNETBOPEHHOCTh B  LEJIOM b P AQHKETHPOBAHUE
LIEJIOM  YCIIOBHUSIMHM  OKa3aHHi  YCIyr B o YCIOBUSIMM OKa3aHUs yCIYr B 0-100 .
53 o 50% YCIIOBHSAMH OKa3aHUs yciyr B o 100 6annoB MOJTy9aTenen
opranm3auuu (B % orT oOmero uucna opranuzauuu (B % ot obiero baioB "
N OpraHU3aNH o yeayr/JIndansiit
OTIPOIICHHBIX MOJy4aTeel yCIyT) qrciia OMPOLICHHBIX MOIydaTenei onDOC
yCIyT, HepPeBEJEHHBIX B OallIbI) p
HUTOI'O 11O KPUTEPHUIO 5 100% 100 6as10B
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHur EpuHOro mopsaka pacuera IokasaTeneil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o
dbopmyie:

Y +V

_ ( CTEHJ, cauT

OTKD
I Y,

100
. 2 x U ) x 100 g 3y

rae

V crenn - YACIIO MOTyYATENEH YCIYT, YOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIIECHHBIX MOTyYaTeIe yCayT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJIIOB 3@ HAJIMUYKE B OpraHU3alMM KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb MPUMEHSETCS 1JIs OLUEHKM OpraHu3aluii B cepe OXpaHbl 30POBbS, COLMAILHOTO OOCIYXKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HauYeHWE TOKa3aTes OIECHKH KadecTBa «Jloms momydareneir ycnuyr,
YAOBIIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS YCIyr  OpraHU3aIHeH
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

o yKOM(b
IT (byn = LI— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTymHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a OOEcneYeHUEe YCIOBUU JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

ycuyr — Tycayr ycIayr
11 JocT T JocT X J0CT (B ‘ 7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
HO3BOJISIOIINX MHBAIMIAM II0JIy4aTh YCIyrd HapaBHe ¢ Apyrumu (mo 20 6aiioB 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HapaBHE C IPYTHMH.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 1751 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

y MIEPB.KOHT
HnepB.KOHT — % 1 OO
o6
rae
/P KOHT - YHCIIO 10JIy4aTesen YCIIyT, YZOBJICTBOPCHHBIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO chepppy (I1PYDT ) ompenensieTcss 1Mo

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I m = () x 100,19
0011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HAUYEHWE TMOKa3aTes OIEHKH KadecTBa «Jloms momydarenmeir ycmyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLMAJIbHON CQepbl MPHU KCIIOJIb30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no GopMmyJie:

oL yBe)KJI.HI/ICT
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

WCITOJIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesen yCyr.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ pekoM
peKoM _( q ) X 100 (B12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°P™yety ) ompenensiercs o GpopmyJie:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0ILIEE YMCIIO OMPOIIEHHBIX MOJIYYaTEIECH YCIYT;
juis 9
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HAUEHUE TIOKa3aTeslsl OLEHKH KadecTBa «Jloyis momydarenei yciyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPTaHU3AIMU COIMATBHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

( Y ) x 100
= _

o0

(B.14)

rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTes b OLIEHKH KaYeCTBa M0 OPraHU3aluu COUATbHOM cephl, B
OTHOIIIEHNH KOTOPOii MpoBe/ieHA He3aBHUCHMAs OLIEHKA Ka4ecTBa,
paccunTbiBaeTcs mo gpopmy.ie:

S, =2 K" /5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K =03 x 1", +03 xII"  +04 x II"™™ ) 16

K2 =(03 x "\ 0 04 x II" 403 x TI™™ ) g7

K3, =(03 x ™ +04 x II™™ +03 x O™ ) (g13)

K =(0,4 x TI™P 4+0,4 x 1™ 40,2 x ™ ) (g q9)
K% =(0,3 x ", +0.2 x O™ +0,5 x II",)), (B.20)

JIACT

oC

Mg ... I, - moka3zaTenn OLEHKM KauyecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MATEPUAJIOB/eJUHUIY
HNupuxaTopbl 3HaYeHue B IIpumeuanue
HMHIUKATOpA uHopmManuu, CootBercTBHE/ dakTHyecKoe
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aiiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouTOBBII afpec OpraHU3aIiy KyJIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

C KoJnyectBo
00TBeTCTBHE | MakcHMaJIbHOE OueHka 3Kcnepra
Ne MaTepHaIoB/eIMHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uH(popManuy, CoorBercrue/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercrBHE KOJIM4€CTBO
1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1
perucTpamnuu
1119, Wudopmanus o CTpYKType OpraHu3aiuu + ) 6,25 1
KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1
daMuy, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. IepedeHsb OKa3bIBACMbIX [UIATHBIX YCIYT, + i 6,25 1
L[eHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuIaHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanyecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HAuankaTopbl nopsaky (gpopme) 3HAYEHHE B IMpumeuanue
MHAMKATOpPa uHpopManum,
0ajax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPBI U €€ (prunmranon
(mpu HANTMYMM)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yONUX OOUIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanyecTBoO
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B T T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢bunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PenepasbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIMpOBaHHI0 M MeTposioruu oT 17 okrsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBercTBHE KoamaecTso
COIepPiKaHUIO, MakcuMajbHOe Ouemca IKcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
T HHIIKATOPDI HopsAKy (popme) 3HAUeHHE B srdopva Ipuveuanne
fasIax : CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHu3aluu KyJIbTypbl
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTaKkTHbIE TeaCPOHBI + - 2,5 1
1.1.2.16. | Anpeca 3MeKTPOHHOI MOYTHI + - 2,5 1
daMuIny, UIMEHa, OTYECTBA,
OJDKHOCTH PYKOBOJSILETO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJSAILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IlepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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IIpoexT «He3aBucuMas OLeHKA Ka4eCTBA YCJIOBHil OKa3aHUsA yCJIyT OPraHM3alUsAMH COLUAIBHOI cdepbl»

CooTBeTCTBHE
KoanyecTBoO
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHdopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBJIMBAIOIIMNX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus niana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycyr)
Konmu or4eros mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
o0beMe MPeIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AUMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

Huadopmarust 0 MaTepraibHO-
TEXHHYECKOM 00eCTieYeHNH
MPEIOCTAaBIICHHSI YCIIyT
opraHu3anyen KyJIbTypsl,
MIPHUCIIOCOOIEHHBIMH JIJIS
WCTIOJb30BaHMS HHBATHIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuit Ha
OCYIIIECTBJICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIESTEIIbHOCTH YUPEKACHUS
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
HNudopmarus 0 KOHTPOIBHBIX
MEPOIPUITHUAX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN IO
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
OaslIax bopmauny, CoorBercTBue/ | MaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | KkayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMerieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11236 | COOTBETCTBHUM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISAIOTCS 0053aTEIHHBIMU B
11237 | COOTBETCTBHM C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®enepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOAENCTBUU
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIliH
JUTSL HTHBAJIMJIOB | JIUI] C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupnkatopbl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHBIE CEPBUCHI ISl IT0/IA4H JIEKTPOHHOTO + i + i
00paleHNs/)Kaa00bl/ TIPS ITI0KESHUS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aluy (YUpexKIeHHUs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOM CBSI3U M B3aHMOJICHCTBHS C IMOJTyYaTEISIMH YCIYT 0 Gasnos
- | OAWH OUCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 GamnoB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOICHCTBHS 40 6amnoB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHHPOBaHHMS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOT'O
74
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMPUJIOKEHMUE 3. biiank aHaau3a 000py10BaHUs TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABeMHBIME TuIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenuanbHO 060pyA0BaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEICHIN B + -
OpraHU3aIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000PYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
75
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213, yXy (ClyXy H 3peHuio) yciy + ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUnKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HayIMYKe OJIHOTO YCIIOBHS 20 G6aioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
76
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynosnerBopeH (a
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
mosyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobmuTe, noxkanyiicra, HeKOTOphIe cBeeHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0KICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 10B€TBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
[I0CTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 YiosieTBopeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1H; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBiIeHMs YCIYT sl UHBAJIHUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEIOCTABIEHUS YCIyT (rpaduxom O Y nosneTBopeH(a)
pabOTHI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mmuTe, noxkayicra, HeKOTOpbIe CBEACHUS O 0 JKenckuid
cebe: Bamr mon 0 Myskckon

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa34uK: AJIMIHUCTPALIMA ITYTAYEBCKOI'O MYHUILIAITAJIBHOI'O PAUIOHA CAPATOBCKOI OBJIACTU
Anpec: 413720, CapaToBckast 061acth, ropon Ilyraues, ITymkunckas ynuna, 280

Peectp ccbutok onmaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=00153CF0-A791-41DA-9AF4-C98B25B71807

Ccbuika Ha pe3ysbTarsl aHkeTupoBanus:  http://resurs-online.ru/Report.aspx?Guid=177E5F86-CFE3-4A9C-86E3-355CF678E74A

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTUKH
HaunmeHnoBaHnue OpraHusanvu url ankeTnl
n/n 1o aHKeTe
MYHUIUITAJIBHOE ABTOHOMHOE VUYPEXJIEHHE http://resurs- http://resurs-online.ru/Report-
1 KVJIbTYPBI «KYJIbTYPHO-JOCYT'OBBIU IEHTP» online.ru/Form.aspx?Guid=5AD9A815- Org.aspx?Guid=5AD9A815-4151-
" | OIYTAYEBCKOI'O MYHUIMIIAJIBHOI'O PAMOHA 4151-4317-BBF4-C7C40E0204D6 4317-BBF4-C7C40E0204D6
CAPATOBCKOU OBJIACTU
81
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KyJbTyphl Ilyrauésckoro MynnunnaabHoro paiona CaparoBckoi 001acTu (MaccHB)
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o Oo0nem Oo0Bem
" ,E 3HauyeHHne E 3HAYUMOCTH 3HauyeHHne ? 3HAYUMOCTH T RN 3HaueHHe
Ne HaunmeHoBaHMe OpraHu3aluu rorosoe o Kpurepus, 3 NoKa3aTe/si | IMOKa3aTeJs, § napamMerpa (xoa1-Bo, (oa1-Bo, HHAUKATOPA,
3HAYCHUE = § % 63.]1.]1 g- % qUucCcjio yI[OBJI. YUCJaI0 63.]IJ1
gp' oas é = nmoJiyyareJieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIMIIAJIBHOE 7984 | 1 77,02 1.1 30 71,88 1.1.1 50 15 16 93,75
ABTOHOMHOE 1.1.2 50 20 40 50
YUPEX/IEHUE 1.2 30 60 1.2.1 100 2 6 60
KVYJIbTYPbI 1.3 40 9364 |1.3.1 50 569 606 93,89
«KVJIbTYPHO- 1.3.2 50 566 606 93,4
JNOCYT'OBbIM IEHTP» 2 95,54 2.1 50 100 2.1.1 100 5 6 100
IIYT'AYEBCKOI'O 2.2 50 91,09 |2.2.1 100 552 606 91,09
MYHUIHIIAJTIBHOT'O 3 39,72 |31 30 40 3.1.1 100 2 5 40
PAVMOHA . 3.2 40 0 3.2.1 100 0 6 0
CAPATOBCKOU 3.3 30 92,41 |331 100 560 606 92,41
OBJIACTH 4 9327 |41 40 9241 | 411 100 560 606 92,41

4.2 40 93,80 |4.2.1 100 569 606 93,89
4.3 20 93,73 | 4.3.1 100 568 606 93,73
5 9364 |5.1 30 93,73 |5.1.1 100 568 606 93,73
5.2 20 92,9 5.2.1 100 563 606 92,9
5.3 50 93,80 |5.3.1 100 569 606 93,89
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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